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Please Read: Changes to your policy effective on or before Jan. 1, 2023

Dear Group Leader:

Thank you for trusting Blue Cross and Blue Shield of Louisiana and HMO Louisiana, Inc. with
your health insurance needs. We appreciate your business and have worked hard for over 85
years to provide you with access to quality, affordable care.

Please read carefully. Below is a list of policy changes that will become effective on Jan. 1,
2023, for new and existing group contracts. Please become familiar with these changes and keep
them with your policy.

CHANGE APPLICABLE TO GRANDFATHERED AND NON-GRANDFATHERED MEDICAL
PLANS:

Current
Insulin pumps and supplies are included on the standard list of outpatient medical

Removal of Prior services which require prior Authorization.

Authorization for Insulin 2023

Pumps and Supplies Insulin pumps and supplies will not be included on the standard list of outpatient

medical services which require prior Authorization.

As always, your satisfaction is our top priority. If you are a group leader, please contact your
Producer or your Regional Office with questions regarding these changes.

Thank you for choosing us as your health plan.

B P KMl

Brian Keller
Senior Vice President and Chief Marketing Officer
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